Interactive Armorers CDs — Known Compatibility Issues

The Interactive Armorers CDs for the SIG SAUER Classic series pistols (220, 226, 229, 239) and
P250 are designed to be compatible with Microsoft Internet Explorer version 7.

Internet Explorer 7 is included with Microsoft Windows versions through XP.

Windows Vista and Windows 7 have been upgraded to Internet Explorer Version 8.

The Interactive Armorers CDs do not provide support for Microsoft Internet Explorer Version 8.
Known compatibility issues include the following:

e |nability to select menu items within the web browser
¢ Inability bringing images in the browser window to their full size.

Customers who are experiencing difficulties running the Interactive Armorers programs under
Windows Vista, Windows 7; or who have upgraded their web browser to Internet Explorer 8;
should try running Internet Explorer 8 in “compatibility” mode — here’s how:

e Press the “Page” button in the upper-right hand corner of the IE8 window.
e Select “Compatibility View Settings” from the drop-down list.
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¢ In the window that then pops up, check the box for “Display all websites in Compatibility
View.”
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e Click the “Close” button.
e Close out all open instances of IES8.
¢ Run the Interactive CD.

If you find this does not cure the compatibility issues, there are a few other things you can try:

o Install an alternate web browser (there are several available for Vista, Windows 7, including
Netscape, Mozilla Firefox, Google Chrome, Apple Safari, Opera)
e Inlieu of using an alternate browser, the customer can open the individual chapters through
Windows Explorer.
1. Open the drive or folder containing the Interactive Armorers CD files
2. Open the folder labeled "P2XX_IMI"
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3. Individual chapters are located in their own folders (ie "cycle_of_operations, handling")
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4. Within each chapter folder is a subfolder labeled "media" - this folder includes one or more
files in Adobe PDF format.
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Each of these files is an individual page from the Interactive Armorer program
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Opening these files will present the Armorers CD content through the Adobe Reader program
installed on your computer.
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|9 2. Insert a full magazine and ensure that
it has engaged the magazine catch.
Check a second fime.

B 3. Pull the slide fully to fhe rear and
release it to chamber the first round
from the magazine.

¢ You will have full functionality for each chapter's content, but will not have browser menu
capability.

e Be sure you have the most recent version of Adobe Reader installed (version 8.1 or higher) -
download free at http://www.adobe.com

We are looking into the feasibility of upgrading the Armorers Interactive CDs to be functional with
Internet Explorer 8 and will provide further information when it becomes available.



